Challenge! 2. (A) There are animals that can climb trees.
(B) Safari in winter is not fun.
. . i (C) Please return the vehicle with a full tank of petrol.
Questions 1 through 4 refer to the following e-mail.

(D) During this season the area can become flooded.

To: Hector Sanchez <hsanchez@fmail.co.jb>

From: Customer Service <customer.service@botswanacar.co.bb> 3. (A) enemies
Date: 13 November (B) families
Subject: Order 5969 - Car Rental Request (C) rivers

(D) aircraft
Dear Mr. Sanchez,
4. (A) certain
Thank you for your request to reserve one of our vehicles. | ---1---- (B) disappointed
(C) confused

(D) angry

that you will be on safari in Botswana during the spring season, and

for this | suggest that the vehicle you requested will not be suitable.

For this reason | have changed your request to one of our larger, * =i
A
four-wheel-drive vehicles. This vehicle can drive over all types of

terrain, and also has the capability of crossing small 1. (C) 2. (D) 3.(C) 4. (A)

| hope this is suitable for you, and I'm ------- that the vehicle we have

X
chosen will meet your expectations.
Sincerely, RISE1-4IRDEX — LIBT3 b DT,
5B5E : N & — « # 2 F 1 X <hsanchez@fmail.co.jb>
Hans Gruber HEIEE 1 H X4 ~¥—H—E X <customer.service@botswanacar.co.bb>
Customer Service Representative B :11813A8
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